MYHULUITAJIBHOE OBPA3OBAHHE TA3OBCKHHN PAMTOH

MYHUIHUITAJIBHOE BIO/KETHOE OBIIEOBPA30OBATEJIBHOE
YYUYPEXAEHUE
TA30OBCKASA CPEAHSASA OBIIEOBPA30OBATEJIBHASA HIKOJIA

ITPUKA3

L sesdfp 2017 roma Ne /ﬂZ/ ZAX

OG0 yTBep:KIeHHH HHCTPYKUHI MO 00C/Ty:KHBAHHIO HHBAJH/I0B H APYTHX
MAaJIOMOOHJIBHBIX FPazkAaH MPH NOCEeIIeHHH YYPe:KIeHH

Ha ocHoBanuu mnpukaza MHUHHMCTepcTBa 00pasoBaHMs M Hayku Poccuiickoi
Qenepauun ot 9 Hosbps 2015 r. Ne 1309 «OO yrBepkaeHHM TOpsSAKa
obecrieueHHss  yCJIOBHH  JOCTYMHOCTH  JJIi  MHBAJIMIOB  OOBEKTOB U
MPEA0CTaBIAEMbIX YCIyr B chepe oOpa3oBaHHus, a TaKKe OKa3aHUsA UM IIPH 3TOM
HeoOXoauMoW TmomomM», B uensx peanuszauud KonseHuun OpraHuzanuu
Ob0benuHeHHplx Hanui o mpaBax uHBanunoB, PenepanbHoro 3akoHa ot 0]
nexabpss 2014 roma Ne 419 -®3 «O BHeceHMM H3MEHEHHWH B OTIE/IbHBIE
3aKOHOAaTebHble aKThl Poccuiickoit Depepauuu Mo BOIPOCAM COLMAILHON
3alMThl HHBAJIKIOB B CBA3M ¢ paTtudukaureid KoHBeHLIMH O MpaBax WHBAIUIO0BY,
ctatbu 15 ®DegepanbHoro 3akoHa oT 24 HosiOps 1995 roma Nel8l — @3 «O
COUMaIbHOM 3aluTe HWHBaIWA0B B Poccuiickoit @enepaunun», odecrnedeHus
NOCTYIMHOCTH  JUIs  WHBAJUAOB  T'OCYIHApCTBEHHBIX yCIyr M OOBEKTOB
00pa3oBaTeNbHOrO YUpPeXKIeHUs U OKa3aHHs MPH 3TOM HEOOXOAMMOM ITOMOLIH

INPUKA3BIBAIO:

1.YTBepiuTh HMHCTPYKUHMIO 10 OOCITY)KMBAaHHI MHBAJIMIOB H JAPYTHX
MaJOMOOHIIBHBIX IPak/laH MPH IOCEILEeHHH yupexaeHus (npunoxerne Nel).

JIMpeKTop LIKOJIbI L. O.H. bopucosa




YTBepxaeHa
[Ipukaszom nupextopa MBOY TCOIII
N Z %k or Qi) s,

NucTpykuus
1o 00CTYKHBAHHIO HHBAJIH/I0B U IPYTUX MaJIOMOOH/ILHBIX IPAsKAAH NPH
NOCEIEeHHH YupexaeHus (OpraHu3auM)

1. OBUIME MMOJIOXKEHUS
1.1. Hacrosias uHCTpyKUMA ONpe/iessieT npaBuia oBeIeHus COTPYAHHKOB
yupexaeHus (OpraHu3alum) Ipy MpeoCTaBlIeHUH YCIyT UHBAIUAAM (MHBIM
KaTeropusM MaJoMOOUIBHBIX MPaK/IaH ).
1.2. UnBanmua — U110, KOTOPOE UMEEeT HapyIIeHHE 3710POBbS CO CTOHKHM
paccTpoiCcTBOM (DYHKLUI OpraHu3ma, o0yc/ioBiaeHHOe 3a00/1eBaHUAMH,
MOCIEACTBUSIMU TPABM MU Jle(peKTaMH, MPUBOJIALIEE K OIPaHHYEHHIO
YKU3HEeATeIbHOCTH M BbI3bIBAIONIEE HEOOXOAUMOCTD €r0 COLMAIbHON 3aIUThI'".
ManomoOuibHble rpaskaane (MI7) — 3T0 710N UCTIBITBIBAOIINE 3aTPYAHEHUS
IIPU CaMOCTOSTEIbHOM TI€PeABHIKEHHH, TIOJYYEHUH YCIYTH, He0OX0 MO
MHGOPMAaLlUU I TPU OPUEHTUPOBAHUH B IIPOCTPAHCTBE (JIIOH C BPEMEHHBIM
HapylIeHHEeM 370pOBbsl, OepeMeHHBIE JKEHIIMHBI, JIIOJIH CTAPIIMX BO3PACTOB, JIFOIH
C JETCKUMH KOJIACKAMHU U T.IL.).
1.3. MucTpyKums pa3paboraHa B cOOTBeTCTBHU ¢ DegepanbHBIM 3aKOHOM OT |
nexadps 2014 roga Ne 419-@3 «O BHeceHHUU U3MEHEHUH B OT/IE/IbHBIE
3aKOHOJaTeIbHbIe aKkThl Poccuiickoit Meepanuu 1o Bornpocam coqHanbHON
3alLUThl MHBAJIMOB B CBA3M C patu(ukauureil KoHBeHUMH 0 npaBax HHBAIUIOBY.
1.4. MucTpyKuus paspadorana B Lesax obecrieyeHus J0CTyna HHBATHAOB K
yclyraMm U o0beKTam, Ha KOTOPBIX OHH TPeIOCTABIISIOTCS, OKa3aHUsl [IPU HTOM
HEOOXOIUMOMH MTOMOLLH, U MOXKET ObITh UCTIOIB30BAHA PU MHCTPYKTHPOBAHHUH
pabOTHUKOB yupexkIeHUH (opraHu3aunii) mo0oi cdepsl JesTelIbHOCTH,
[IPeJOCTaBIIAIOMINX YCIYTH HAaCeIEHUIO, 8 TAK/KE MPH HEMOCpeACTBEHHOM
OKa3aHHMM YCIyr UHBAIHAAM.
1.5. TpeGoBanus k ypoBHIO MOATOTOBKM NepcoHaa:
a) 3HAHUE MOHATHS «JIOCTYIHAS CpeJia s MHBAJIMIOB» U OCHOBHBIX TpeOOBaHMMH
AOCTYITHOCTH OOBEKTOB U YCIYT [UIsl MAJIOMOOHIIbHBIX I'PaK/1aH; OCHOBHBIX BHIOB
APXUTEKTYPHBIX, HHPOPMALIMOHHBIX U CUTYalMOHHBIX Oapbepos,
NpenATCTBYIOLMX NOdyuYeHuto yciayr unBanuaamu (MI') napaBHe ¢ apyrumu
JTAIAMH, a TaK¥Ke BO3MOXKHBIX CIIOCODOB X YCTPAHEHUS B 3aBUCUMOCTH OT
KaTeropuy WHBAIUIHOCTH;
©) OCBEIOMIIEHHOCTD O TIepevHe IPeJOCTaBIIsIeMbIX YCIYT B OpraHusaiinu; popmax
U TI0psiJIKE NIPEJOCTABICHUS yCIIyT (B OpraHu3alllu, Ha JOMY, JIEKTPOHHO U
JUCTAHLMOHHO);
B) HH(OPMUPOBAHHOCTH O ClELMATBLHOM (BCIOMOTaTeIbHOM ) 000pY10BaHHH U
NPUCIIOCOONEHUSIX /U MHBAJIW/IOB, UMEIOIIMXCS B PACTIOPSIKEHUH YUPEHKCHUS
(opraHy3alyu), HATUYMH J0CTYIA K HAM, TIOPsIJIKE UX 3KCIUTyaTalliu (BKItoYas
TpeboBaHus 6€30MacHOCTH),
I') 03HAKOMJIEHHE C MOPSIIKOM 3BAKYallMu TPaXKaaH Ha 00bEeKTe, B TOM YHCIIE
MaJIOMOOHU/ILHBIX, B OKCTPEHHBIX CJIydasX U Ype3BblYaiHbIX CUTYALUIX;




1) HaTH4uMe pa3paboTaHHbIX MPaBHII B3aUMOIEHCTBHS COTPYIHHKOB YUPEKIEHUS
(opraHu3aluu) Ipy NpeJoCcTaBIeHUH YCIYT HHBAIH/LY.

2. OBILIUE ITPABUJIA DTUKETA

2.1. OOpaluenue K 4ejI0BeKy: MpH BCTpede oOpalaiTech ¢ HHBAIH/IOM BEKIIHBO U
YBaXKUTEJIbHO, BIIOJIHE €CTECTBEHHO TT0XKaTh UHBAIWAY pyKy. Korna Bbl
pasroBapUBaeTe ¢ MHBAIU/IOM JIIOO0H KaTeropuu, oopaiaiiTech HemoCpeICTBEHHO
K HEMY, @ HE K COIIPOBOK/AOLLEMY UIIH CYPIAONEPEBOAYHKY, KOTOPbIE
MIPUCYTCTBYIOT TIPH pa3roBope.

2.2. AIeKBaTHOCTb H BEXKJIMBOCTb: OTHOCHMTECH K JIPYroMy HesIoBeKy, KaK K cebe
caMOMy, TOYHO TakK e ero yBakalTe — M TOTa OKa3aHUE YCIYTH B YUPEKIEHUH
(opranuzauuu) u oduieHue OyayT 3 PpeKTUBHBIMH,

2.3. HaspiBaiite ce0s 1 Ipyrux: KOrja Bbl BCTPEYAETECh C UEIIOBEKOM, KOTOPBIH
[JIOXO BUJMT UM COBCEM HE BUAMT, 00s3aTE/IbHO Ha3bIBaNTE ce0s U TeX JIt0JIeH,
KOTOpbIe NpuLIK ¢ BaMu. Ecnu y Bac obiuas 6ecena B rpynre, He 3abbiBaiiTe
[IOSICHUTDb, K KOMY B JaHHbIA MOMEHT Bbl oOpaliaerech, U Ha3BaTh ceosl.

2.4. llpennoxeHue MOMOLLM: €C/IH Bbl IpeAiaraete rnoMolilb, XJIATe, MoKa ee
MIPUMYT, a 3aTeM CIIpallliBaiTe, YTO M KaK JiesaTh; Bceraa npejuiaraite nomoillb,
€CJIU HYXKHO OTKPBITh TSKENYHO ABepb WK 0OOHTH rpensTcTBHE.

2.5. ObecneveHue JOCTYNIHOCTH YCIIYT: BCeraa JIMuHo yoexknairech B
JOCTYITHOCTH MECT, T/Ie NIPEAYCMOTPEHO OKa3aHue yCIyT U IPHEM Ipak/iaH.
3apaHee NMOUHTEPeCyNTEeCh, KAKME MOTYT BO3HHKHYTH MpoOJIeMbl 1K Gapbepbl U
KaK UX MOYKHO YCTPaHHUTb.

2.6. O6palileHne ¢ Kpecio-KoNACKOH: MHBATHIHAS KOJSICKA — 9TO YacTh
HEIIPUKACAEMOr0 [IPOCTPAHCTBA YEJI0BEKa, KOTOPbIi ee ucnoibsyet. He
oOJokaunBaiiTeck Ha Hee W He TonkaiTe. HawaTh KaTUTh KOJISICKY 0e3 coriacus
MHBAJIM/IA — TO Xe CaMOe, YTO CXBATUTh U [IOHECTH YesloBeka 0e3 ero
paspeunienus. Eciu Bac nornpocuin noMoydb MHBAIUAY, NEpeABUralOLIEMYCs Ha
KOJISICKE, CHavdalla KaTuTe ee MeuieHHO. Kousicka ObicTpo HaOMpaeT CKOpOCTh, U
HEOXHUJIaHHBIH TOJMOK MOXKET IPUBECTH K IOTepe paBHOBECHS.

2.7. BHUMATENbHOCTh U TEPIIEIUBOCTh: KOT/1a BBl Pa3rOBapUBaeTe ¢ YEJIOBEKOM,
MCIBITHIBAIOIIMM TPYAHOCTH B OOLIIEHUH, CIYILAiTe ero BHUMaTeslbHO. byabTe
TepIIe/IMBbI, AKUTE, KOT/Ia YeJ0BeK caM 3akoH4UT (hpazy. He nonpasnsiite ero u
He lorospapuBaiite 3a Hero. [IoBTOpHuTe, YTO BbI IOHSIH, 2TO IOMOXKET YEI0BEKY
OTBETHUTHL BaM, a BAM — TIOHATH €ro.

2.8. Pacnionosxenue ais 6ecesibl: KOra Bbl FOBOPUTE € YEJIIOBEKOM,
MOJIb3YIOLMMCS WHBAJTMIHOW KOJISICKOH MU KOCTBUISIMH, PACIIONOKHUTECH TaK,
4TOOBI Ballld U ero riasa ObUIM HA OJIHOM YPOBHE, TOr/a BaM Oy/ieT jerye
pasroBapuBaTh. PazroBapusas ¢ TeMH, KTO MOXKET, YUTATh 110 rydam,
pacrojIoKuTeCh Tak, 4ToObl Ha Bac nagan ceer, u Bac 66110 XOpo1110 BUAHO.
2.9. IlpuBnevyeHne BHUMaHUS 4eJ0BEKa: YTOOBI IPUBIEYb BHUMAaHHE YeI0BEKa,
KOTOPBIN MJIOXO CJBIINT, IOMAIINTE eMy PYKOH WJIM TOXJIONANTe 1o Tievy.
CMoTpuTe eMy NpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEHTe B BUAY, UTO HE BCE
JIFO/IM, KOTOPbIE IIJI0XO0 CIIBIIIAT, MOTYT YATATh 11O rydam.




3. COIMPOBOX/JIEHUE UHBAJINAO0B HA NPUEME B YUYPEXJIEHUA
(OPTAHU3ALIMN) U TPU OKABAHUU UM YCJIVT

3.1. MuBasuaaM oka3bIBaeTcsl He0OX0AuMast [OMOLLb TIPH BXOJE B 3[aHHe
(BbIXOJE M3 37aHus), cJlade BepXHei 0/1ex/Ibl B rapiepo0d (N0Jy4eHHH U O/IeBaHUH
BepXHEH OJIeKbI).

3.2. B nepBooyepe/IHOM MOpsAAKe yTOUHAETCs, B KAKOW MOMOILN HYKAAeTCs
MHBAIH/, LEJTb ITOCEILEeHHs YUpexIeHus (OpraHu3aliiy), HeoOX0IMMOCTb
COTIPOBOKJIEHHH.

3.3. Jl1s obecneyeHus A0CTyIa HHBAIM/IOB K YCIyraM CIIEHHAIUCTY [Py npuéme
MHBAJIM/IA B yUPEXKIEHHH (OpraHu3alnn) HeoOXoAuMo:

a) pacckas3aTh HHBAJIMIY 00 OCOOCHHOCTAX 3/1aHuUs YUPEXK/ICHHUs (OpraHu3allim):
KOJIMYECTBe dTakel; HaAIMUUK JTUQTOB, MOPYIHEH, APYTUX NPUCTIOCOOIEHHH 1
YCTPOHCTB J1JIsl HHBAIUI0B IPUMEHHUTENILHO K €ro (pyHKIIMOHATIBLHBIM
OrpaHMYEHUAM; PAcnooKeHUH CAaHUTAPHBIX KOMHAT, BO3BMOXKHBIX NPEMATCTBHAX
HA [yTH H T.A.; HEOOXOIUMBbIX [Tl OKa3aHHs YCIIYTH CTPYKTYPHBIX
[o/ipasiesieHUsIX yupexieHns (OpraHu3alii) 1 MecTax UX pacrosokeHus B
3/1aHUHU, B KaKOM KaOHHeTe U K KOMY 00paTHUTLCs 110 BOIPOCaM, KOTOPbIE MOT'YT
BO3HHKHYTb B X0/l€ IPEIOCTABIEHUS YCIYTH;

6) MO3HAKOMUTH HHBAJIKIA CO BCEMHU CITELIMAJIMCTAMH, 38/ICHCTBOBAHHBIMU B
paboTe ¢ HUM, JINUHO, TIPEICTaBUB M0 (PaMHUJIMH, HMEHH W OTYECTBY CIIELIMANINCTa
W MHBAIMIA ApyT Apyry. MudopMHpoBaTh, K KOMY OH J0JKEH 00paTHThLCs BO BCEX
CllydasiX BO3HMKAIOLLUX 3aTPY/AHEHHH.

B) TP OKa3aHWH YCIYTH B yIPEXICHUH YETKO Pa3bACHUTh rpaduK OKasaHHs
yCiiyrd (BBLAAThH paclucaHue IpruemMa rpax/iat, 3anucaTb Ha JMCT BPEMs U MECTO
OKa3aHus YCIyrH | T.J1.); yKa3aTh MecTO €€ NpoBe/ieHHs (1oKka3aTh HYKHbBIH
KabuHeT), aKLIEHTUPOBAB BHUMAHHE Ha I1yTh [10 YUPEKICHUIO OT BX0/1a 10
xabuHeTa, Mpy HeOOXOIUMOCTH CONPOBOIUTH 10 MECTA OKA3aHHs YCIYTH.

r) obecrneyuTh JOMyCcK B 34aHHe COOaKH-MOBOBIPS, CONPOBOXKAAIOIICH HHBAIM/IA
[10 3PEHUIO.

3.4. OcobGennocTH OOLIEHHA ¢ HHBAJHAAMH, HMEIOIIHMH HAPYLIEHHEe 3peHUs
HJIH He3PAYHMH:

« Oka3zbIBas CBOIO MTOMOIIbL HE3PsiYeMy YelIOBeKy, HANpaBJIsiTe ero, He
CTHCKMBAsl €ro PyKy, HAUTE TaK, KaK Bbl 00bI4HO X0auTe. He HyKHO XBaTarh
CJIETIOTO YeJIOBEKa U TAaIllUTh ero 3a coOoi. Eciu Bbl 3aMeTHIH, 9TO
He3psAuMi YenoBeK cOMIICs ¢ MapLIpyTa, He YNpPaBJsiiTe ero JIBHKEHUEeM Ha
pACCTOAHUH, TIOAOMIUTE U MOMOTHTE BBIOPATHCS HA HYKHBIH TTyTh.

« Onuimre Kpatko, rje Bbl HaxoauTech. llpenynpexnanTte o npensTCTBUAX:
CTYTIeHAX, JIy’kKax, sMax, HU3KUX IPUTONoKax, Tpybax u .. Menosnb3yiite
(pasbl, XapaKTepU3YIOIKE LBET, PACCTOSHUE, OKPYKAIOLLYIO 0OCTAHOBKY.

« He xomanayiite, He TporaiiTe ¥ He UrpaiTe ¢ cOOAKONH-IOBOIBIPEM.

« Ecnu Bbl co0upaerech YUTATh HE3psueMy Ye/IOBEKY, CHavalIa MpeaynpeauTe
ero 06 stom. ['oBopuTe 00bI4HBIM rosiocoM. Korna He3psauni 4YemoBeK
JOJ/DKEH MOJNUcaTh JOKYMEHT, IPoYUTaiTe ero 00s3areibHO MOTHOCTHIO.
MHBanuHOCTh He 0OCBOO0XKIAET CJICTIONO YeJIOBEKA OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOW 3aKOHOAaTE/IbCTBOM.




Koryia BBl npejuiaraere He3psyeMy YeJIOBEKY CeCTh, He yCaKHBaHTe ero, a
HalpaBbTE €ro PyKy Ha CIIUHKY CTYJIa WM MOUIOKOTHUK. He BojuTe 1o
[MOBEPXHOCTH €TI0 PYKY, a JaiiTe eMy BO3MOKHOCTb CBOOOJHO MOTPOTAThH
npeaMmer.

Korna bl 0o011aeTech ¢ rpyInoi He3psa4ux Jtoiel, He 3a0bIBaiiTe KaxkK/Ibid
pa3 Ha3bIBATh TOTO, K KOMY Bbl 00palllaeTech.

He 3acrasnsiite Banero codeceiHHKa 00pallaThes B [yCTOTY: €CJIU Bbl
nepemMerraeTech, MpeayrnpeaAnTe ero 00 5ToM

M3GeraiiTe pacnibiBYaThIX OMpPEAeIeHUH U MHCTPYKLMH, KOTOpbIe OOBIYHO
CONPOBOKIAIOTCS )KEeCTaMH, cTapaiiTech ObITh TOYHBIMHU B OTIPE/IC/ICHHUSX.
Oxa3sbiBast IOMOLIb He3PSUEeMY, JBUIaUTeCh He TOPOISICh, U IPH CIIyCKE HIH
TOJrbeMe O CTYNEeHbKaM BeIUTe He3psUero neprenaIukyIspHo K HuM. He
jieNaiiTe PHIBKOB, PE3KUX JBMIKEHUN, IPEIYNIPEkAanTe O NPEISITCTBUAX.

3.5. OcobennocTaAMH 00IIEHUS] ¢ HHBAJIH/IAMH, HMEIIIHMH HapylIeHHe
cayxa:

PasrosapuBasi ¢ 4eJIOBEKOM, Yy KOTOPOIO IJIOXOH CITyX, CMOTPUTE NPSAMO Ha
Hero. He 3aTeMusiiTe cBOE U0 U HE 3arOpakMBalTe €ro pyKamH,
BOJIOCAMM MJIM KAKUMH-TO TpeaMeTaMu. Baur cobece IHUK TO/KEH HMETh
BO3MOYKHOCTB CJIEUTh 3a BBIPAXKEHHUEM BalIero JHLA.

CyliecTByeT HECKOIBKO THIIOB M cTerneHeH riryXxoTel. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CITOCOOOB 00LIEHN C JIKO(bMH, KOTOPBIE MJIOXO CJIbILLIAT.
Ecnu Bbl He 3HAETE, KAKOM MpejinovecTh, CopocuTe y HUX. HekoTopelie mo/u
MOTYT CJIBIIIATH, HO BOCTIPUHUMAIOT OT/IeJIbHBIE 3BYKH HENpaBuIibHO. B
3TOM CJlydae roBopute 0oJiee F[POMKO U YETKO, N0AOMpas MoAXOMALINH
ypoBeHb. B Ipyrom ciydae noHago0MTCs JIMIIb CHH3UTh BBICOTY roJoca,
TaK KaK 4eJI0BEK YTPaTHII ClIOCOOHOCTb BOCIIPUHUMATE BbICOKHE HACTOThI.
YroObl NpUBJIeYs BHUMAHUE HEI0BEKA, KOTOPBIH MI0X0 CJIBILIMT, HA30BUTE
ero 1o uMeHu. Eciu oTBeTa HET, MOYKHO CJIerKa TPOHYTh Ye/IOBEKa HJIH Ke
[IOMaxaTh PyKOH.

["oBopuTe sicHO ¥ poBHO. He Hy»X)HO M3THIIHE MOAYEPKUBATH YTO-TO.
KpuuaTh, 0cOOEHHO B yXO0, HE HAO.

Eciiu Bac pocsT MOBTOPUTH YTO-TO, TIONPoOy#iTe nepedpazupoBarh CBOE
npeaioxenne. Mcrnonbsyiite sxkectbl. Y0enurech, uto Bac noxsum. He
CTECHSIUTECH CIIPOCHTB, TIOHSIIT JIW Bac cODECeTHHK.

Ecau Bbl coobuiaere uHGOpMALIHIO, KOTOpasi BKJIOYAET B ceds HoOMeEp,
TeXHUYECKHI UITH JPYTOU CII0KHBIA TEPMHUH, ajipec, HalUIINUTe ee,
cooluMTe Mo (haKcy WilK IEKTPOHHOHU MOYTE MIIK JIFOOBIM APYTUM
Crioco0oM, HO Tak, 4TOOBI OHA ObIJIa TOYHO TOHATA.

Ec/M cylecTBYIOT TPYAHOCTH [IPHU YCTHOM OOLLEHUU, CIIPOCHTE, HE OyJIeT
M TIPOLLIE NepPenuchiBaThCA.

He 3abpiBaiiTe 0 cpene, KoTopas Bac okpyxaer. B Ooapmux viu
MHOTOJIOIHBIX MOMEIEHUIX TPYAHO 00LIATECS C JIIOIbMH, KOTOPBIE MITI0XO
cIBIIAT, SIpKoe COJIHIIE WITH TeHb TOXkKE MOI'YT OBITh Oaphepamy.

OueHb YACTO IIIyXHe JIFOH UCTIONL3YIOT 3bIK KecToB. Ecu Bbl of1iaerech
uepes MepeBourKa, He 3a0y/1bTe, YTO 00pallaThCs Hal0 HEMOCPEICTBEHHO
K cobeceIHUKY, @ He K NMepeBOAUUKY (BO3MOIKHOCTB MOJyUCHHUA YCIyT




Cyp/lorepeBoUHKa TOCPeCTBOM BUIE0, MHTEPHET, TenedOHHOH CBs3H
IIPeyCMOTpeHa JUCTIETYEPCKOM CI1yKOOH /1711 MHBAIUIOB IO CIIYXY
Pecnybnuku balwkoprocran, tesnedon aucneryepa 8(347) 246-26-86.
He Bce m1oau, KOTOpbIE MJIOXO CHBIIIAT, MOTYT YHTATh 110 rybam. Bam
Jy4lIe BCEro CrpocuTh 00 3TOM IpH Neproi BcTpede. Ecnu Bam
cobecelHUK 00J1a1a€T AITUM HABBIKOM, HYXKHO COOJIO/1aTh HECKOJILKO
BaXKHBIX Npasuil. [ToMHKTE, 4TO TOJABKO TPU U3 ACCATH CIIOB XOPOLIO
MPOYUTHIBAIOTCS.

HyxHo cMOTpeTh B 1MLIO COOECEeIHHKY U FOBOPHUTH SICHO M MEJIJICHHO,
UCTIONB30BaTh MMPOCThie (Ppazbl M U30eraTth HeCyUIeCTBEHHBIX CIIOB;
UCII0JIb30BaTh BbIPAKEHUE JIULIA, JKECThI, TEIOIBUIKEHUS, €CJIM XOTHUTE
NOAYEPKHYTh WX MPOSICHUTE CMBICTT CKa3aHHOTO.
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HUHCTPYKIHSA
IIpaBnia yTHKeTa NpH 00MEHHH ¢ HHBAJIHIAMH,
HMEWIIHMH HAPYIIEHHEe 3peHre HIH He3pAYUMH:
. [Ipennaras cBOK0 MOMOINb, HANPAaBIAHTE Ye/I0BEKAa, HE CTHCKHBAITE €ro pYyKy,
HIMTE TaK, KaKk BbI 00BIYHO XoauTe. He Hy’KHO XBaTaTh CJIENOro 4eioBeKa u TallUuTh ero 3a codoi.
. Onuiure KpaTtko, Iae Bbl HaxoauTech. [lpemympexjafdTe O NpENsTCTBUAXK:
CTYINEHSX, JIyXKax, AMaxX, HH3KHX [IPUTOJI0KAX, TpyOax u T.1.
. Hcnons3yiite, eciad 5T0 yMeCTHO, (pas3bl, XapakTEpH3YIOIIME 3BYK, 3alax,
pacctosHue. JlenuTech YBUICHHBIM.
. O6paimaiitech ¢ cofakaMu-IIOBOILIPSIMU HE Tak, Kak ¢ OOBIMHBIMU JOMAIIHHMU
XKMBOTHBIMU. He KkomManylite, He TporaiiTe U He HrpaiTe ¢ CODAKOH-ITOBOBIPEM.
. Eciu Bbl coOMpaeTech YATATH HE3PSIUEMY YEIOBEKY, CHayaja NpeaynpeauTe oo

stoM. ['oBOpuTe HOpMaIbHBIM TojiocoM. He nponyckaiite nHpOpMaNuio, eciau Bac 00 5ToM He
MOMPOCHT.

. Eciy 3T0 BaskHOE ITMCHMO HJIM JIOKYMEHT, HE HYKHO JUis yOeIUTeIbHOCTH AaBaTh
ero norporate. [Ipu 3Tom He 3amensiiTe yreHHe nepeckasoM. Korja He3pauuii YeloBeK J0/DKeH
NOJNKCaTh JOKYMEHT, MpoynTaiTe ero ods3aTenbHo. VHBatMIHOCTE He 0CBOOOKIAET CIIEnoro
4eJI0BeKa OT OTBETCTBEHHOCTH, 00YC/IOB/IEHHOH JOKYMEHTOM.

. Bcerna obpainaiitech HemocpeACTBEHHO K YENIOBEKY, JIaKe €CIIM OH BAC HE BUIMT, &
HE K €r0 3pAYeMy KOMIIAHbOHY.

. Bcerna naseiBaiite cedss M NpEACTaBISIHTE IPYrHX COOECEHMKOB, a TakikKe
OCTANLHBIX TIPHCYTCTBYIOIINX. ECIIM BBI XOTHTE 1103KaTh PYKY, CKOXKHTE 00 3TOM.

. Korma Bl mpemjiaraete HespsdeMy 4YelOBEKY cecTb, HE YycaxKHBaiTe ero, a
HaIlpaBbTe PYKy Ha CIIUHKY CTYyJa HIH MOIOKOTHMK. He BoauTe 10 MOBEPXHOCTH €r0 PYKY, a
JaiiTe eMy BO3MOKHOCTH CBODOJHO MOTporaTh mpeamer. Ecam Bac NONPOCHIM MOMOYb B3ATh
KAKOW-TO TIPEAMET, HE ClIeJyeT TSHYTh KMCTh CIENOro K MpeaMeTy W Oparh €ro pykKo# 3ToT
Ipe/IMeT.

. Korga Bel o0maerech ¢ rpynnoi Hesps4ux jojel, He 3a0biBaiiTe Ka/bld pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00Opallaerecs.

. He 3acrtaBnsiiTe Bamero cofece/HMKa Bewlarb B IYCTOTY: €CJIH BBl
nepeMelaeTech, NpeaynpeauTe ero.

. Brionxe HOpMalbHO YNoTpeO/sTh CIOBO «CMOTPEThb». [ljIsl He3psAvYero 4esnoBexa
3TO O3HAa4aeT «BUIAETh pyKaMH», 0CA3aTh.

. M3beraiite pacriuibIBYATBIX OIPEICICHHNH M HHCTPYKIHH, KOTOPBIC OOBIYHO

CONPOBOYK/IAIOTCS JKECTaMH, BhIpaxkeHHil Bpoje «CTakaH HaXOIMTCS TI/E-TO TaM Ha CTOIe).
Crapaiitech ObITh TOYHBIMH: «CTaKaH NOCEPEMHE CTONAY.

. EcnM BBl 3aMETHIIH, YTO HE3PsUUi YenoBeK cOMJICS ¢ MapuipyTa, He YIpPaBJISHTe
ero JIBUKEHUEM Ha PACCTOSHUH, 110I0HIATE H TOMOIHTE BbIOPATHLCS HA HYIKHBIH MYyTh.




. [Ipu criycke MM MOIBEME 110 CTYIIEHLKAM BEMTE HE3PAYEro NEPIIECH/HKYISPHO K
uuM. llepeBuraice, He aefaiiTe ppIBKOB, Pe3KHUX JBMKeHHH. [IpH conpoBOMXK/IEHHH HE3PAYETO
YeJloBeKa He 3aKiIabIBaiiTe pyKH Hasza — JTO HEyI00HO.
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HHCTPYKIUA
IlpaBuaa THKeTa NpH 00MIEHHH ¢ HHBAIHIAMH,
HMEIIIHMH TICHXHYECKHE HAPYIIEeHHA:

[lcuxnyeckue HapyiieHHs — HE TO JKe camoe, 4To npolsieMel B pa3BuTHu. JIHOaH ¢
ICHXMYECKUMH TIpo0/eMaMH MOIYT HUCIHBITHIBATL HMOLMOHAIBHBIE PACCTPONCTBA HIIH
3aMEIIATEeILCTBO, OCIOKHSIOLUIME UX KH3Hb. Y HUX CBOH 0COOBIM H H3MEHUMBLIN B3TJISA/I HA MUP.

5 He mnapo AymMarb, 4YTO ITHOAW C IICHXHYECKHMH HAapYIICHHUIMH 00s3aTeNILHO
HYXKJIalOTCs B JIOTIOJIHUTEJIBHOH ITOMOIIH U CHEIUATBHOM OﬁpaﬂleHHH.
) OﬁpaﬂlaﬁTECB C JIKDJIbMH C IMCHXWYCCKUMH HapYIICHHUAMH KakK C JIMYHOCTAMH. He

HYIKHO JICJIaTh NPEXKIEBPEMEHHBIX BBIBOJOB HAa OCHOBAHUU OIBITA OOLLEHUS ¢ IPYTHMH JIKOJIEMH
€ TakoH ke OpMOi HHBATHIHOCTH.

. He cnenyer mymatp, 4TO JIOOM € NCHXHYECKMMH HapylleHHAMH OoJiee JIpyrux
CKJIOHHBI K HacHuio. 910 Mu(. Ecau BbI apyKemtoOHbL, OHU OYAyT 4YBCTBOBATEH ce0sl CIOKOMHO.

. HepepHo, 4To II0AM € NCUXMYECKHUMM HAPYIUEHUSAMH HMEIOT Hpo0JieMbl B
TIOHUMaHHH WJIH HHIKE 110 YPOBHIO HHTEJUIEKTA, YeM OOJIbIIHHCTBO JIFOIEH.

. Ecnu uyenoBek, UMEIOIINH TCUXUYECKUE HAPYILUEHUS, PACCTPOEH, CIIPOCHTE €ro
CIIOKOMHO, YTO BBl MOXKETE CJ/IaTh, YTOOBI IOMOYB EMY.

. He roBopuTe pe3ko ¢ 4eJI0BEKOM, HMEIOIIUM IICHXHYECKHe HapyIIeHHs, 1aXe eClln

¥ BacC €CThb AJid 3TOr0 OCHOBaHHA.
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MHCTPYKLMS
IlpaBu/ia STHKeTa NPH 00IEHHH ¢ HHBAJTHIAMH,
UMEIOIIMMH HApYyIIeHHe ¢ayXa:

. Pa3rosapvBas ¢ 4eJIOBEKOM, y KOTOPOro IIOXOH CJIyX, CMOTPUTE NIPAMO Ha HEro.
He 3aremusiiTe cBoe JHII0 M HE 3aropaKMBaiTe €ro pykamH, BOJOCAMH HIH KAaKMMHU-TO
npeaMetamu. Baun cobeceIHHK T0KeH HMETh BO3MOMKHOCTE CIeJMTh 3d BRIDAKEHUEM BalICro
nuna.

. CymecTByeT HECKOJbKO THIOB M creneHed riyXoTel. COOTBETCTBEHHO,
CYLIECTBYET MHOTO COcOGOB 0GIIEHHs ¢ OIBMH, KOTOPbIE [I0X0 Ciibluat. Ecin BEI HE 3HaeTe,
KaKo# IpejnoyecThb, CIIPOCUTE Y HHUX.

. HexoTophble JIFOJH MOTYT CJIblIaTh, HO BOCIPUHMMAIOT OTACIBHBIE 3BYKH
HETIPaBMIIBHO. B 9ToM cityyae roBopute Go/ee rpOMKO  YETKO, OA0Kpas MOAXOIAIIHH YPOBEHb.
B apyrom crnyuae moHajoOHTCs JIMIIL CHH3WTL BBICOTY TOJI0CA, TAK KaK YENOBEK yTpaTHII
crocoOHOCTH BOCIPUHAMATE BBICOKHE YACTOTHI.

. YroOb! IpHB/IEYL BHUIMAHUE YeJI0BEKA, KOTOPEIA MJI0X0 CIIBILHUT, HA30BUTE €10 10
umenu. Eciii 0TBeTa HET, MOJKHO CJIErKa TPOHYTH YeJIOBEKa MIIM JKE IOMaxarh pyKoH.

. ToBopuTe ACHO H POBHO. He HYXHO H3/IMIIHE TOAYEPKMBATH 4TO-TO. Kpuyark,
0Cco0EHHO B YX0, TOXE HE HAJI0.

. Eciu Bac IpOCAT MOBTOPUTH 4YTO-TO, MHOMpoOyHTe mnepedpasuposarb CBOE
npejuioxkenue. Menonb3yiTe ®ecThl.

. V6enurech, uTo Bac MnoHsad. He crecHslTech CHOPOCHTH, MOHST JH Bac
cobeceHHK.

. Eciu Bel cooOmaere uHGOpMAIMIO, KOTOpas BKIoHaeT B ceds  Homep,

TEXHUYECKUH WM JIPYTOH CIOMKHBIM TEPMHH, aJpec, HalHIIMTE ¢¢, coobmuTe 10 akcy HIH
SMEKTPOHHOM MOYTE WK JIFOOBIM APYTHM CIOCOO0M, HO Tak, YTo0bl OHA ObLIa TOYHO MOHATA.

. Ecin CymecTBYIOT TPYAHOCTH IIPH YCTHOM OOIIEHHH, CIIPOCHTE, He OyaeT iu
MPOLIE NEPEIHUCHIBATHCH.
. He 3a0biBaiiTe 0 cpese, KoTopas Bac OKpyxaeT. B Oonblmx uiiM MHOTOMIOIHBIX

MOMEIIEHHAX TPYAHO 0OWATHCS C JIFOABMH, KOTOPbIE MIIOXO C/bIUIAT. SIpKoe COJIHIE WK TCHb
TOKE MOTYT ObITh Dapbepamu.

. OueHb 4acTo IIIYXHe JHOM MCIOJL3YIOT S3bIK XkKecToB. Eciu Bl oOuaereck depes
nepeBouNKa, He 3a0y/bTe, 4TO OOpAAThCs HAX0 HEMOCPEICTBCHHO K COOSCEHHKY, a HE K
MEePeBOUHKY.

. He Bce mro/iu, KOTOPBIE MUI0XO CIIBIIAT, MOTYT YHTaTh o rybam. Bam sydtie Bcero
CIIPOCHTE 06 3TOM NpH MepBoii Betpeye. Ecmi Bamm cobece/ MUK 0071a/1a€T THM HABBIKOM, HYIKHO
COOMIOAATh HECKOIBbKO BaKHBIX npaBuil. [IoMHHTE, Y4TO TOMBKO TPH M3 JECATH CIIOB XOpPOIIO
[IPOYUTHIBAIOTCS.

. Hy»HO CMOTpeTh B JIHIO COOECEJHHKY M TOBOPHTH fACHO H MEUICHHO,
HCIOJIL30BATDL ITPOCTLIC q)paSBI u u3berarts HECYUICCTBEHHLIX CJIOB.
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. Hy)KHO HCITIOJIB30BaTh BBIPAKEHHE JIMIIA, XKECThI, TEJIOABHIKCHUA, CCJIM XOTUTE
NOAYEPKHYTL UITH MIPOACHUTL CMBICII CKa3aHHOTO.
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HHCTPYKLMA
IIpaBuia 3THKeTa IpH 001EHHH ¢ HHBAJIH/IAMH,
HMEINIMMH 321eP/KKY B PAa3BHTHH H Npod./1eMbl 00IeHHs1,
YMCTBEHHbIC HADYIICHHS:

. Mcnonp3yiTe JOCTYIHBIA A3bIK, BRIPAXKaHTECh TOYHO H 110 JEIy.

. W3GeraiiTe CIOBECHBIX IITAMIIOB M 0Opa3HbIX BBIPAXKEHHH, €CIIM TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHMK ¢ HUMH 3HAKOM.

. He roBopute cBbicoka. He mymaiite, uTo Bac He [IOAMYT.

. I"oBops 0 3amauax WM MPOEKTe, paccKasbiBaiiTe Bee «11o maramy. JlaiTe Bamemy
co0eceTHUKY BO3MOKHOCTE O0BINpaTh KaX/IbIH II1ar 1Mocie Toro, Kak Bbl OOBSCHUIIN EMY.

. Hcexoaute w3 TOro, 4To B3pOCHbIH YeI0BEK € 3aJ€PIKKON B Pa3sBUTHH UMEET TAKOH
K€ OIBIT, KaKk U 11000 Ipyroil B3pOC/Iblid HEJN0BEK.

. Ecnu HeoOX0auMo, HCIToJb3yiHTe HILTIOCTpauuy uiu otorpadpuu. byapTe roroBsl
NOBTOPUTHL HECKONIBKO pa3. He cnapaliTech, eciiy Bac ¢ NepBOro pasa He IOHAIIH.

. O6paraiitech ¢ 4eJI0BEKOM ¢ IpoliieMaMi pa3BUTUA TOYHO TaK K€, KakK Bbl ObI

obpamanucek ¢ modeM apyruM. B Gecene obGcyxaiite Te Ke TeMbl, Kakue Bbl 00cyKaaeTe ¢
APYrUMH JII0ABMHE. Hanpumep, rianpl Ha BBIXO/HbIE, OTIYCK, I0r0ja, MOCIEAHNE COOBITHS.

. OobpartnaiiTech HEMOCPEIACTBEHHO K YEJIOBEKY.

. IToMuuTe, 4YTO IHOAM C 3aJEPXKKOH B pa3BUTHM JIEECIIOCOOHBI M MOTYT
[10/IMCHIBATL JJOKYMEHTEI, KOHTPAKTBl, TOJI0COBATh, /1aBaTh COITIACHE HA MEIMIMHCKYIO TOMOIIb
U T.0.
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HHCTPYKIIMSA
IpaBun/ia THKeTA NIPH 00IIEHHNA ¢ HHBAJIHIOM,
HCNBITHIBAIOMINM 3aTPYAHEHHS B PeYH:

. He urnopupyiite 110/1e#, KOTOPHIM TPY/IHO F'OBOPHTE, IIOTOMY YTO MMOHATH UX — B
BalllMX MHTEpecax.

. He nepebuBaiite 1 He NONPaBISAHTE Y€I0BEKA, KOTOPbIH UCIBITBIBACT TPYIHOCTH B
peun. HaunHaiite roBOpUTE TOJIBLKO TOT/IA, KOrjaa yOeuTech, YT0 OH yKe 3aKOHYHII CBOIO MBICIIB.

. He mneITaiiTech yCKOPUTH pa3roBop. byabre rotoBbl K TOMY, YTO pasroBop ¢
YEJIOBEKOM ¢ 3aTPyAHEHHOH peubio 3aiiMeT y Bac Oosipliie BpeMeHH. EC/H BBI CIICLINTE, JTyYile,
H3BMHMBIIHCE, TOTOBOPUTHCH 00 OOILEHHH B APYroe BpeMs.

. CMOTpHTE B JIMIO cOBECEeHUKY, MOICPKUBaNTE BU3yalbHbI KOHTaKT. OT/aiiTe
7TOH Oecejie Bce Ballle BHUMAaHHE.

. He nymaiite, 4To 3aTpyIHEHHS B peuH — I10Ka3aTe/Ib HU3KOTO yPOBHS HHTEJUICKTa
YyesoBeKa.

. CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPeOYOT KOPOTKHX OTBETOB HJIM KHBKA.

. He npursopsiitTech, ecii Bbl He IIOHSNM, YTO BaM cKasand. He crecHsiitech

nepecnpocHTs. Ecu BaM CHOBa He yHanoCh IHOHATB, MOINPOCHTE IPOM3HECTH CIOBO B Oonee
MeJIJIEHHOM TeMIle, BO3MOXKHO, 110 OyKBaM.

. He 3a6biBaiiTe, 4T0 4eJOBEKY ¢ HAPYLIEHHOI PEUBIO TOXKE HYKHO BbICKa3aThes. He
nepebuBaiite ero u He noaasisgiTe. He ToponuTe roBopsiiero.
. Ecau y Bac BO3HHKAIOT npoOjeMbl B OOIICHHM, CIPOCHTE, HE XOUYET JIH Ball

cobece/IHHK HCII0NIB30BaTh APYroi crnocod — Hanucarh, Hale4yararh.
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UHCTPYKLIUS

IIpaBu/ia ’THKETA NPH O0UIEHHH ¢ HHBAJTHAAMH.

PaGOTHHKAMH OPTaHM3alMH, MPEIOCTABISIONMX YCIYTH HACEICHHIO, I0/DKHA OBITh OKa3aHa MOMOIIb
MHBATHAAM B IIPEOJI0IeHHH GapbepoB, MEIIAIOIIHX [OJYUCHHIO MU YCIIYT HapaBHe ¢ IPYTHMH JIMIAMH.

COBOKYITHOCTb CIIOCOOHOCTEH, 3HAHHI M yMEHHH, HEOOXOUMBIX JUIA 3¢ heKTHBHOIO OOIIEHHS TIPH
OKa3aHUH} TTOMOIIU MHBAIMIAM B IPEOI0JICHHH 6APhePOB HA3bIBACTCS KOMMYHUKATHBHAS IQPEKTHBHOCTS.

KommyHukanus (oOLieHne) paccMaTpUBAeTCs Kak BaKHEHIIas CTOpOHA mo0o0# AeATelIbHOCTH, BO
MHOTOM 00€CeUMBAIONIAs ee YCIeX H MPoJYKTHBHOCTh. KOMMYHHKATHBHAS KOMIIETEHTHOCTh HEOOXOIUMA
kaskaomy. Jlist crienuanucToB npodeCCHOHAIBHO 3HAYMMBIMH SBJIAIOTCS YMEHHUSA NPABUILHO BOCIPUHUMATE
¥ TOHUMATh JPYrOro Yej0BeKa, IPaMOTHO OKa3bIBATh YCAYTH B YUPEKICHHH UK OpraHH3alnH.

Pa3zBUTHE KOMMYHHKATHBHBIX YMEHHH CKJIAABIBAETCS M3 CIICAYIOUINX OCHOBHBIX HABBIKOB:

- n36eraTh KOH(IUKTHBIX CHTYalHH;

- BHHMATEJILHO CJIYIIATh UHBAIM/A U CIIBILATE ero;

- PEryIHpOBaTh COOCTBEHHBIE IMOIHH, BOSHUKAIOLIUE B MPOLECCE B3AHMOICHCTBHS;

- obecreunBaTh BLICOKYIO KYJIbTYPY H 3THKY B3aUMOOTHOILICHHH;

- [IMBHJIM30BAHO IPOTHBOCTOATH MAHUITY THPOBAHUIO.

CymecTByloT 0Ol[Me TpaBHna 3THKeTa MNpH OOIEHHMH C HHBAIMAAMHA, KOTOPBIMH MOTYT
BOCIIOJIB30BAThCA PabOTHHKM OpraHM3allii, NPeJ0CTaBIAIONIMX YCIYTH HACE/ICHHIO, B 3aBUCHMOCTH OT
KOHKPETHOH CUTYallHH:

1. Ofipawjenue K yen06eKy: KOTJa Bbl pa3sroBapuBaeTe ¢ HHBAIMIOM, 00pallaiiTech HEMOCPEACTBEHHO K
HEMY, a He K COMPOBOK/IAF0IIEMY HIIH CYPOTIEPEBOIYHKY, KOTOPbIC IIPUCYTCTBYIOT IIPH pasroBope.

2. Ioocamue pyxu: KOTr/ia BAC 3HAKOMSIT C HHBAJIMJIOM, BIIOJIHE €CTECTBEHHO MOXATh EMY PYKY: lake
Te, KOMY TPY/IHO JIBUTaTh PYKOH HIIM KTO I0Jb3YETCS MIPOTE30M, BIIOJHE MOTYT MOKATE PYKY — IPaBYIO HJIH
JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

3. Hasvieaiime ce6s u Opyeux; KOTJa Bbl BCTPEHAeTeCh C YEJIOBEKOM, KOTOPBIH IJIOXO HJIM COBCEM HE
BHJIMT, 00S3aTeIbHO Ha3pIBalTe ce6s M Tex JoAei, KoTopsle mpuuLd ¢ Bamu. Ecin y Bac obmas Becena B
rpyIne, He 3a0bIBaliTe MOSCHHTD, K KOMY B JJaHHBIH MOMEHT BBl 00paIacTeCh, U HA3BATH ceOst.

4.IIpeonooicenue nomMowju. €CIM BBl TNpeIaracte MOMOIIb, XKIHTE, [0Ka €e NPHMYT, a 3aTeM
crpallliBapTe, YTO U KaK JAeJaTh.

5.A0exeamuocmes U exciugocms. obpamaiTech ¢ B3pOC/IBIMH HHBAJIHJaMH KakK C B3pOCI/IBIMH.

O6paraiTech K HUM 110 HMEHH U Ha Thl, TOJILKO €CJIH BBl XOPOLIO 3HAKOMBI.

6. He onupatimect Ha Kpecio-KOAACKY: OTMMPATHCS UM BUCHYTh Ha YbeH-TO HHBAMIHON KOJIACKE —
TO 7€ CAMOe, UTO OITMPAThEs HIIH BUCHYTH Ha ee o0Jajarene, 1 310 Toxke pasjpakacT. MHBanHas KOIACKA —
3TO 4acTh HEMPUKACAEMOI0 IPOCTPAHCTBA YEIOBEKa, KOTOPBIIl ¢€ HCTIONb3YET.

7. Buumamenvnocms U mepneiueocms: KOTJa Bbl pasroBApUBACTE € YEJOBEKOM, HCIBITHIBAIOIIUM
TPY/JHOCTH B OOIIEHHH, CIIyIIAiiTe ero BHHMATENbHO. By/ibTe TEpHEIMBBIKIUTE, KOIJa HCNOBCK CaM 3aKOHUHT
¢pasy. He nonpasasiite ero u He joropapupaiite 3a Hero. Hukorzia He npuTBOPANTECH, 4TO BbI MOHAMACTE, €C/IH HA
caMoM JieJie 310 He Tak. [JoBTopuTe, YTO BBI MOHSUIH, HTO OMOXKET YEJI0BEKY OTBETHTE BAM, & BaM — TOHATD €T0.




8 Pacnonodcenue Ons Oecedbl: KOTJa Bbl TOBOPHTE ¢ YEJIOBEKOM, TMOJIL3YOIHMC
WHBAMIHON  KOMSCKON MIIH KOCTBUIAMH, PACIIONIOKHTECH Tak, YTOOBI BallM M €ro riasa ObUIH Ha
OJIHOM ypOBHe, TOT/Ia Bam Gy/IeT Jierye pasroapuBaTh. Pasrosapusas ¢ TEMH, KTO MOXKET, IATATE o
rybam, pacrosIoKiTech TaK, utoOpl Ha Bac majan cBeT, 1 Bac 6b110 XOpOIIO BHAHO, IIOCTApaiTeCh,
yTo6bI BaM HUuero (eaa, CHrapeTsl, pyKH), He Memalo.

9.Ilpueneuenue GHUMAHUsA 4e106eKa; YTOOBI MPUBJIEUL BHUIMAHHE YC/IOBEKA, KOTOPBIit M710X0
CITBINIIAT, OMALIIHTE My PYKOil Win noxnonaiite mo miedy. CMOTpUTE eMy NpPsMO B IJ1a3a U TOBOPHUTE
YeTKO, HO UMeiiTe B BUJLY, 4TO HE BCE JIFO/IH, KOTOPBIE IJI0XO0 CJIBIIAT, MOTYT YUTATh IO rybam.

10. He cmywatimecs, eCltH CIIy4aiiHO JI0MYCTHIIH OILIOIIHOCTD, CKa3aBs "Veumumes" win "Bl

cobImand 06 3ToM...7" TOMY, KTO HE MOMKET BHACTh HIIH CJIbIIIATD.

Takxke pa3£>a60TaHm paBHIa JTHKETA Ul JIMIl C PasHbIMM PaccTpoiicTBaMH (hyHKUHH

opraru3ma.” CIHCOK IPABHII IOCTATOUHO BeJIMK. ECTH COMHEBaETECE, paccunMThIBaiTE HA CBOM

37paBbiil CMBICT H CIIOCOOHOCTD K COUYBCTBHIO. OTHOCHTECH K IPYTOMY 1E/IOBEKY, KaK K cebe
CaMOMY, TOUHO TaK K€ €ro yBaxkalTe — M TOI/1a OKa3aHHe YCIyTH B y4PeKICHUH H obreHne
OyayT 3 PeKTHBHBIMH.
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UHCTPYKL WA
IMpaBnia YTHKeTa NPH 00IEHHH ¢ HHBAJIHIAMH,
HCIBITHIBAIIUMH TPYAHOCTH IIPH NepeIBH/KEHHH:

. [ToMHHTE, YTO MWHBaJIWjHAA KOJACKA — HENPHKOCHOBEHHOE IIPOCTPAHCTBO
yenoseka. He ofiokaunBaiiTech Ha Hee, HE TOJIKAHTe, HE KJIa/UTe Ha Hee HOTH 0e3 pa3pelieHHs.
Havate katuTh KoJsicKy Ge3 cornacus MHBaIMIA — TO JKE CaMOE, YTO CXBATHUThb M IOHECTH
gesioBeka 0e3 ero paspeleHusl.

. Bceraa cnpainuBaiiTe, Hy)KHa JTH TIOMOIIb, TIPEX/ie YeM oKas3aTh ee. [Ipearaiire
TIOMOII1b, €CJIH HYXKHO OTKPBITh TSDKEITYIO JIBEPh I IIPOHTH 10 KOBPY C JUTMHHBIM BOPCOM.

. Ecnu Baie npejsioykeHne 0 MOMOIIM IIPUHATO, CIIPOCUTE, YTO HYKHO JAejaTh, H
YeTKO ClIeAYHTe HHCTPYKLIHSAM.

. Ecmi BaM paspelnif Iepe/BUraTh KOJACKY, CHavalla KaTHTe e MEJUICHHO.
Konscka OpicTpo HaOMpaeT CKOPOCTb, W HEOMKM/IAHHBLIA TOTYOK MOXKET MPUBECTH K INOTEpe
paBHOBECHS.

o Beerga nmunHo ybexnaiTech B JIOCTYNHOCTH MECT, [J€ 3all/IaHMPOBAHBI
MEpOTIpHATHsl. 3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BOSHHUKHYTh MPOOJIEMb! Hill Oapbepbl 1
KaK HX MOJKHO YCTPAHHUTb.

. He Hamo xJ0naTh 4eJI0BeKa, HAXOIAIIErocs B MHBAIMIHOH KOJISICKE, 10 CITMHE HITH
110 TIeuy.

. Ecnu BO3MOXHO, PACIIONIOKUTECH TAK, YTOObI BalllM JIMLA ObLIH HA OJHOM YPOBHE.
M36eraiite 1o/10KeH s, P KOTOPOM BallleMy cOOECEJHUKY HYIKHO 3alpPOKUIBIBATEL FOJIOBY.

. Ecnu CyIIeCTBYIOT apXHTEKTYpHbIe Oapbepbl, MNPeIylpeauTe O HHX, HTOOBI
YyeJIOBEK UMeJl BO3MOKHOCTh IPHHUMATh PEIIEHHS 3apaHee.

. TToMHUTE, 4TO, KaK IPABUIIO, Y JIHOJIEH, HMEIOIIUX TPY/IHOCTH NIPH MEePEIBHIKCHUH,
HET IpobIeM CO 3peHHEM, CIIYXOM U TIOHUMaHHEM.

. He aymaiite, 4To HEOOXOAMMOCTD [10JIH30BATHCS MHBAIMAHON KOJIACKOH — 3TO

Tparemus. 1o crocob cBoGOIHOrO (€c/iM HeT apXUTEeKTYPHEIX OaphepoB) nepejsrkenns. Ectb
JIIOJIU, TIONB3YIOIMECS] MHBAIM/HOM KOJSICKOM, KOTOpBIE HE YTPAaTHIIH CIIOCOOHOCTH XOJMTH U
MOTI'YT NEPEBHTATHCS C TTOMOIIBIO KOCTLUIEH, TPOCTH H T.I1. KOJSICKH OHH HCTIOIB3YIOT IS TOTO,
4yTOOBI 9KOHOMHUTE CHIIBI U OBICTpEe NepeiBUraThCs.




