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06 obecneueHHH YCJI0BHIT JOCTYITHOCTH ISl HHBAJIH10B 00beKTOB
M TIPefoCTABIIEMBIX YCIYT, 2 TAKIKE OKa3aHHH
MM IPH 2TOM HE0OX0AHMOH NOMOLIH

B cooTBeTCTBHM co cTaTheil 15 PenepanbHOro 3aKoHa ot 24 nosbpst 1995 rona
Ne 181-®3 «O conuanpHON 3aLIATE HHBanupoB B Poccuiickon Denepanuny,
PYKOBOJCTBYSICh OpraHu3aluoOHHO-METOIMIECKUMH pexomeHauusamMd  MHHTpyZa
Poccuiickoit denpepaiiuu 10 pa3paboTKe TMJaHOB MepOIpUATHH (JOPOKHBIX KapT)
cy6bexToB PoccuicKol denepaun, MyHULUNATIBHBIX 00pa30BaHUi HO MOBBILICHHIO
sHaueHMi mokasareieil JOCTyIHOCTH JUI HHBAJIM0B 00BEKTOB,

MPUKA3BIBAIO:

L Y TBEpAUTD:

1.1. WHcTpyKUMIO MO BOMPOCaM obecrieueHys YCIOBMM JOCTYNHOCTH UL
MHBATHLOB OOBEKTOB M NPENOCTABISEMBIX yCIyr, a TaloKe OKa3aHWs UM IIpU ITOM
HeoB6XOIUMO# TTOMOILH, COTIaCHO MPUTIOKEHHIO Ne 1 k HacrosiieMy IpUKasy;

1.2. Cmucok corpyanukos MBOY TCOILl, oTBETCTBEHHBIX 3a oObecneyeHHe
yCIOBHH HOCTYMHOCTH Ul MHBAIMIIOB TIpeIOCTABIsIEMBIX YCIIYT, & TAKKE OKa3aHus NM
npu STOM HeOBXOIMMOl TTOMOLIHK, COIJIACHO MPUIOKEHHIO Ne 2 Kk HacTosAlIeMYy
MpUKasy;

1.3. PabGouyro rpynmy IO pa3paboTke MEpPONIPUATHH  T10 obecrie4eHH0
GecrpensATCTBEHHOrO JI0CTyNa WHBAIMIOB K zpanmio MBOY TCOILL, a Takxe K
yclyraMm, IPefoCTaBiseMbiM I hOpMHUpPOBAHHS JOPOKHBIX ~KapT, COMIACHO
npuoskenuroNe 3 K HacTOALIEMY IpHKasy.

72 Ha3HayWTh OTBETCTBEHHOW 33 OPraHM3allMio pabGoTBhI 1O OLEHKE COCTOSHUA
JIOCTYITHOCTH 3/1aHMA MBOY TCOLlLl, 3amecTuTens AMPEKTOPa IO AXP Tomuenko C.b.
3. Bo3JI0KUTE HA CTIELHAINCTA MO OXpaHe Tpyla (Msarosa M.O.):

- OpraHM3alHIO U POBEJIEHKNE NEPBUIHOTO 11 TIOBTOPHOTO HHCTPYKTaXKa ¢ COTPY AHUKaMH,
[PeIoCTaBIISIOLMMY YCITYTH HHBATM/aM C y4EeTOM MMEIOLIUXCsl Y HUX CTOMKHX paccTpOHCTB
(pyHKLMA OpraHu3Ma 1 OrpaHUYeHHUI KU3HEACHTEIBHOCTH;




. BeJeHMe KypHana y4era MpoBeACHUA WHCTPYKTae 10 BOIpPOCaM, CBS3aHHBIM C
oBecredeHreM JOCTYITHOCTA sl AHBATHIO0B 06BEKTOB M YCIyT ¢ y4€TOM MMEIOIINXCA
y HHX CTOMKHX paccTpoKCTB ¢yHKIMA opranusMa 1 orpaHu4eHuN KU3HEIeATeIbHOCTH,
oKa3zaHus IIpH 3TOM HeoOXOAUMOM MTOMOIIIH;

- [poBejicHUE UHCTPYKTUPOBAHUA, CBA3AHHBIM C OOecredeHneM J0CTYTHOCTH JULA
MHBAJIHIOB OOBEKTOB M YCIYT C yI€TOM MMEIOIIMXCA y HHX CTOMKHMX paccTpOWCTB
dyHKLMI opraHusMa H OrpaHMUeHHH KUIHEAESTENHHOCTH, oKazaHHs IpU 3TOM
HEO6XOIMMOM TIOMOLLIH, B CBSA3U C IPAHATHEM denepabHOTO 3aKOHA OT 1 mexabps 2014
roga Ne 419-@3 «O BHECCHHH J3MeHeHH# B OTJIE/bHbIE 3aKOHOMATENbHBIC aKTBhI
Poccuiickoii @eepauyi 10 BONPOCaM COLIMATBHON 3aIUThl MHBAIMIOB B CBASH C
paruduKanmen KoHBEHLMH © TpaBax WHBATHIO0BY, HHCTpyKUMeH Mo Bompocam
o6ecieueHnsl YCIOBUH J10CTYIHOCTH JUIA MHBAIMIOB OOBEKTOB M MpPEOCTAB/IAEMBIX
yclyr, @ TaKxKe OKasaHWi MM pyu 3TOM Heo6XOIMMOl TIOMOIIM MPU NPOBEICHUH
[IepBUYHOrO M TIOBTOPHOTO MHCTPYKTaXA.

4. 3aKpenuTh B JOIKHOCTHBIX MHCTPYKIUSAX COTPYAHHKOB,COTIACHO IPUIIOKEHHUIO
Ne 2 K HacToslleMy IpHKa3sy, oGS3aHHOCTY 110 TMPUHATHIO Mep Ui obecrieueHus
JOCTYIHOCTH MPENOCTaBJIeHUA yCIyr 1 OKazaHWIO WHBATUILY HeoOXOoQMMOM MOMOIIH
[P MOTyIeHHH yCIIYT.

5. BceMm coTpylHUKaM:

- mpu InpuemMe Ha paGoTy MPOXOAMTH MHCTPYKTAX [10 BOMNpOCAaM, CBA3AHHBIM C
oGecrieueHHeM JIOCTYTHOCTH JUTs HHBAM0B 0GBEKTOB M YCIIyT C y4eTOM MMEIOIINXCH
y HUX CTOMKHX paccTpOWCTB (GyHKIMHA opraHu3Ma 1 orpaHudeHHH KU3HENeATeILHOCTH,
oKa3aHus [P 3TOM HeoOXOAMMOHN TTOMOIIIH;

- eseroano 10 01 nexabps, nmbo Mo Mepe HeoBXOIMMOCTH TIPOXOAUTH MHCTPYKTAK
10 BOINpOCaM, CBA3aHHBIM C oGeciieyeHreM JOCTYITHOCTH JUis MHBATHIOB 00BEKTOB U
ycIyr ¢ y4eToM MMEROLIMXCH HUX CTOMKHX PacCTPOHCTB dyHKIMH opraHu3Ma H
orpaHUYeHHH KU3HEAEATeILHOCTH, oKa3aHHUs TIPH HTOM HEOOXOIUMOH TOMOLLIH.

6.PasMecTHTh HACTOALINH MPUKa3 Ha oHUIMANBHOM CaHTe MBOY TCOIIL

7 KoHTpOJb 32 UCIONHEHHEM HACTOSAIIEr0 MpHKa3a BO3JIOXKHTL HA 3aMeCTUTEIs
mupextopa 1o AXP ToM4eHKO C.b.

JlupexTop A7 O.H.bopucosa
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Tpunoxenue Ne 1
Y TBepIK/IEHO MPHKa30M AUPEKTOpa MBOY TCOILL
No 65®/X ot 07.11.2017

NHeTpyKIHA AJs1 paGoTHHKOB
o oGecrneyeHHIo J0CTyNa HHBAIH/IO0B K yejayram u 00bexTam,
Ha KOTOPbIX OHH NPeI0CTABIAITCH

1. Obuque npaguia ImuKema

[Ipy mpenocTaBieHHH yclyr MHBalMAaM HeoOxoauMo  coOoaTh
cleyiolye ofume MpaBuiIa STHKETA npH o0LEHUHA ¢ HHBATHIAMH, KOTOPBIMH
MOTYT BOCIIOJIb30BATHCA pabOTHUKH opraHM3alfi, MpeJoCTaBIAOLIHX yCIyru
HaceJIeHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CHTYalHH:

1.06pawerue K Henoeeky: KOria Bpl pa3roBapuBaeTe € HHBATHIOM,
o6pallaiTech HENoCpe/CTBEHHO K HeMy, a He K COIPOBOXKIAOUIEMY WITH
CYpIOTepeBOIUUKY, KOTOPBIC [PUCYTCTBYIOT TIPH PasroBope.

2 [oowcamue pyku: KOTJa Bac 3HAKOMAT € WHBAJIMIOM, BIIOJIHE €CTECTBEHHO
[okaTh eMy PYKy: Aaxe TeM, KOMY TPYAHO BMraTh PyKOi WK KTO MOJB3YeTCH
[IPOTE30M, BIIOJIHE MOXKHO MOXKATh pyKy — MpaByio WiIH JIEBYIO, 4yTO BIIOJIHE
JIOMYCTUMO.

3 Hazwigatime cebs u opy2ux. KOTa Bbl BCTpEUYaeTeCh C YEJIOBEKOM, KOTOPBIi
[UIOXO BHUUT WM COBCEM HE BHIMUT, oBsi3aTeIbHO HasbiBaiTe ceds U TeX nrOaeH,
KOTOpbIE MPUIUIK C BaMH. Ecnu y Bac obmas Oecena B rpymnne, He 3a0bIBaiiTe
[1OSICHHUTD, K KOMY B JIAHHBIH MOMEHT BbI obpaiaeTech, 1 Ha3BaTh ceds.

4.ITpednodicenue nomougu: eCiv Bbl npezyiaraeTe MOMOIIb, KIUTE, HOKa ee
NPUMYT, @ 3aTEM crpaluuBaiire, 4TO M KaK AejIaThb.

5.A0exeamHoCmb U BEIICAUBOCHIb. oOpalaiTech K B3pOCIIBIM MHBAIAAM KaK
K B3POCI]IBIM 37I0POBBIM JIOJAM, & HE Kkax Kk meTsM. OBpaiarses K HUM 110 IMEHU 1
Ha Thl BO3MOYKHO TOJBKO B TOM Cllydae, C€CIH BbI XOpOLIO 3HAKOMBI W Balll
cobeceTHUK TO3BOJIAET BaM TaKOe€ obpaleHue.

6. He onupaiimect HQ Kpecio-KONACKY: onuparhbCs WX BUCHYTH Ha YpeH-TO
AHBATMIHON KOJscKe — TO JKe camoe, HTO OMUpATHCSl MM BHCHYTH Ha €€
oGaaTene, ¥ 9TO TOXKE MOXKET Pasipakark. MuBanuaHas Kolsicka — 3TO 4acTh
HemprKacaeMoro npocTpaHcTsa yeoBeKa, KOTOPbIA €€ UCTIONB3YET.

7 BuumamenpHOCMb U  Mepneiueocno: Korza Bbl pasroBapuBaeTe €
4enoBeKOM, WCIBITHIBAIOIMM — TPYAHOCTH B oblienun, —Clyluaire  €ro
BHUMATENTbHO. By/bTe TepNeNMBEI, KAUTE, KOTAa yenoBeK caM 3aKoHYHT dpasy.
He nomnpapisaiTe ero v HE JoroBapuBamTe 3a Hero. Hukorza He MPUTBOPSATECD,




4TO BbI TTIOHUMAeTe, ECIIM Ha CaMOM Jiefie 3TO HE tak. [ToBTOpHUTE, UTO BbI TIOHAIH,
5TO OMOJKET UeNOBEKY OTBETHTB BaM, & BaM —— TIOHSATH €Tr0.

8 Pacnonocerue 04 Gecedpl: Korjga Bbl TOBOpUTE € yeJI0BEKOM,
MOJIL3YIOIIUMCH AHBAJIMAIHON KOJNSCKOM WM KOCTBUIAMH, pACIONIOKHUTECH Tak,
uTo6bl BallM W ero riasza ObuiM Ha OIHOM ypoBHe, TOrJa BaM Oynmer nerde
pasrosapuBarh. PasrosapuBai c TeMH, KTO MOXeT, 4YWTaTh IO rybam,
pacroyioKUTeCh TakK, yTo6Bl Ha Bac mazan cBeT, M Bac ObUIO XOpPOIIO BHIHO,
noctapaiitech, 4To0bl BaM HIYErO (efa, cUrapeThl, pyKH), HE MELIAJIo.

9. Ilpueneyenue 6HUMAHU HeN06EKA. 4TOGBI NIPUBJIEYh BHAMAHUE HeNIOBEKd,
KOTOPBIH TUIOXO CIIBILIAT, [JOMAlLlMTe €My DPYKOW WK noxJjornaiTe 1o Tie4y.
CMoOTpHTE eMy MpsMo B riasa u rOBOpHTE YETKO, HO uMeiiTe B BHIy, YTO HE BCE
JIIOIM, KOTOpBIE TIII0XO CrIbIatT, MOTyT YyuUTATh 10 Ty0aM.

10. He cmywaumecs, €CIA caydaiHO JOMyCTHIN OIUIOLIHOCTB, CKa3aB
nyppuaumes"' uian "Bel crbIIIaId 06 3TOM...?" TOMY, KTO HE MOXET BHICTE HIH
CJIBIIIATD.

Jlns obecrieueHds JOCTYMHOCTH ycIyr Ui HHBTHAOB crielMajlucTam,
HEMOCPEICTBEHHO OKa3bIBAIOIIMM yciIyrd, HeoOXOAMMO OpMEHTHPOBAThCA Ha
colldasibHble MOTpPeOHOCTH U 0COBEHHOCTH COLMATBHO-OBITOBBIX orpaHu4eHUH
MHBAIMIOB, BO3HUKAIOMMX B pE3yJIbTATe saGoneBanus. | JaBHBIA MTPUHLHMII
oKa3aHMs TIOMOIIM — He HaBPEIUTh B pesyJ/ibTaTe HempeayCMOTPEHHBIX PUCKOB H
00CTOSTENBCTB.

COTpyQHHKH, HEMOCpeICTBEHHO OCYIIECTB/ISIOLIHNE paGoty ¢ WHBaIMIAMH,
JIOJDKHBI IPOXOANTE MHCTPYKTAXK 11O oBecredeH o JOCTYTHOCTU 171 NHBATH/O0B
ycIyr ¥ 00BEKTOB, Ha KOTOPbIX OHU TIPeOCTaBIIAIOTCS, MPH npuéme Ha padoTy B
yupekJIeHAd, TIpU [ePeBO/C Ha APYTylO JIOJDKHOCTD, a TakiKe HEe0OX0AUMO
IIPOXOJIMTh [1OBTOPHBIH MHCTPYKTaX ONMH pa3 B TpH (oauH) roja.

OTHOCHTECH K JpYyroMy d4eloBeKy, Kak K cebe caMoMy, TOYHO TaK e €ro
yBaxkaliTe — M TOrZa oKazaHWe YCIyrH B YUPEKACHHH H obuienne OyayT
3¢ heKTUBHBIMH.

II. Conpogodicoenue uH6a11006 Ha npuéme 6 yupedcoenuu

Jlns obecreyeHus 10CTYTIA MHBAINIOB K yCIyram i 00beKTaM, Ha KOTOPhIX
OHM TIPEIOCTABIIAIOTCS, CIICLHATHCTY npu npuéme HHBAIUAA B yupexaeHue
HeobX0AUMO:

1. Paccka3aTh MHBAIHTY 00 apXUTEKTyPHBIX 0CcOOEHHOCTAX 3/1aHUs
yupeKIeHU:

- KOTIMUEeCTBE ITAXKEH,

- OCHOBHBEIX HEOOXOAUMBIX KIMEHTY CTPYKTYPHBIX [10Jpa3/Ie/IeHHsX
yupeKieHus: 1 MecTax X pacrioIoXKeHUs B 31aHUH, B KakoM KaOHHeTe K
KOMy 0OpaTHThCs 110 BOTIPOCaM, KOTOpBIE MOTYT BOSHUKHYTB B XO/IC
TpelOCTaBJICHHA yCITYTH;

- pacroyioKeHHe KOMHAT FUTUEHBL 1 CaHy3J10B.

7. PacckaszaTh, Y4MTbIBasg CTCMEHD COLIMAJIbHBIX orpaHd4eHuil KIIMEHTOB, 00
0cOOEHHOCTAX OpraHu3alui JIOCTYTIHON Cpellbl B YUPEHKACHHH. HaJIMYUH
[aHIyCOB, MHEMOCXeM, TaKTHJBHBIX OPOKEK, TOpy4HEH 1 TaKTHUIBHBIX
MeTKax Ha HHX, nupra U T.J. OcoBoe BHMMaHKME 00paTUTh Ha 3HAKH,




Tpe Ly pexk1alomme 06 OMAaCHOCTH: 3ByKOBBIE CHTHAIbI TPEBOTH, CBETOBbBIE
1a6110, 0OY4HTH IKCTPEHHOH dBaAKyalHH, panbonee ObICTPBHIM U O€30TaCHBIM
crioco6aM BbIXO7a U3 31aHus.

3. TIpoBecTH SKCKYPCHIO [0 YUPEIKACHHIO C KIIMEHTOM, oOpaTuB ero BHUMaHHE
Ha pPacroJOKeHHe CaHWTApHBIX KOMHAT, JIECTHML, TMAHAYCOB H nudra,
cToN0BOM WK Oydera (eciu OHH uMeeTcs), MecT [UIst OTAbIXa (KOMHATBI U5
peniaKcanu, 3ana, doiie, KMBOro HIH senémoro yromka u T.A.). llp
HeoGXOMMOCTH ~ O0OpaTWTh ~BHUMAHME Ha MeXaHHU3MBl ~ OTKpBIBaHUSA-
3aKpblBaHMs J1Bepel, CaHMTApHBIX npuGopoB, O0YYHTH MEXAHU3IMY uX
OTKpBIBaHHA-3aKPbIBAHNS, oKa3aTb KHONKH  JKCTPEHHOTO  BbI3OBA
nepcoHaa.

4. Tlo3HAKOMHTHL HWHBaNUAa CO BCEMH criellMaIMcTaMHu, 3a/1eicTBOBaHHbBIMH B
paboTe ¢ HAM, JH9HO, [peJCTaBUB 1O (aMUIMH, HMCEHH U OT4YeCTBY
crielManucTa 1 HHBAIUIA ApYT ApYTy. VHbOpMHpPOBATH, K KOMY OH JI0JIKEH
0GpaTHTBCS BO BCEX CilyHdadx BO3HUKAIOIIHMX 3aTPyAHEHUH

5. Tlpu 3aBepLICHUH npuéMa B y4pekIeHue yTOTHHTD, OCTAJIMCh Y HEro JId
KaKHe-TH60 BOMPOCH! KM 0COOBIE TIOIKETAHN.

II1. TpaBuja dTHKeTa 15l AL € pa3sHbIMH paccTpoiicTBaMH dyHKUHH
opranusma

Ipasuna ImuKema npu ofmenuu ¢ UHEAIUOAMU, LUCHBIMbIGAIO W UMU
mpyoHocmu npu nepeosuNHCeHU:

e [ToMHHTE, YTO HMHBaIUAHAd KOJIACKA — HEIPUKOCHOBEHHOE MPOCTPAHCTBO
genoseka. He obnokaunpaiitech Ha Hee M HO Tonkaiite. Hayath KaTUTh KOJACKY
Ge3 coryacus MHBAIMAA — TO XKe camoe, 4T0 CXBATHUTb U TMOHECTH YeIOBEKa oe3
ero paspelieHus.

e Bcernga crpalupBaite, HyXKHa JIHA [oMolLlb, TpEeXnae 4YeM oKas3aTh €€
AHBATMIAM, MCIBITHIBAIOMMM TPYAHOCTH TPH nepenBMKEHUH, H rpejiaranTe
[1OMOLLLb, ECJIH HYXKHO OTKPBITh TSXKEIYIO ABEPD WM IPOWTH MO KOBPY € JUTMHHBIM
BOPCOM.

e FEcuu Balle npeloxkeHue o noMolin MPUHSTO, CIIPOCHTE, YTO HYKHO JesaTh,
M 4eTKO CcleayiTe HHCTPYKIHAM.

e Eciy Bac MOMPOCHIN TOMOYb MHBAJIAIY, rnepeaBHraloneMycs Ha KOJACKE,
cHayasjia KaTuTe €€ MEIJICHHO. Komsicka 6bicTpo HabupaeT CKOpOCTB, 1
HeO KU IaHHBIH TOTMOK MOXET MPUBECTH K MOTEPE paBHOBECHUS.

e Bcerma nuuHo yOexjpauTech B JMOCTYIHOCTH MECT, TAC 3ariaHUPOBAHBI
MeponpusTUs. 3apaHee nouHTepecyitech, Kakue MOTyT BO3ZHUKHYTH MPOOJIEMBbI
uv Gapbephl M KaKk UX MOXKHO yCTPaHUTh.

e He napmo xJjomnaTb 4e€/IOBEKaA, HAXOJAIIErocsi B WHBAJIMIHOM KOIACKE, MO
CITMHE WJIH I10 TIIedy.

e Fciu BO3MOMKHO, PAcIONIOKUTECH Tak, yro6GBl BalM JHIA ObUTH Ha OJHOM
yposHe. M3zberaiTe MOIOKEHHA, Mpy KOTOPOM BalleMy cobeceTHUKY HYKHO
3aMpOKU/IBIBATE FOJIOBY.




e Eciu CyIIECTBYIOT apXMTEKTYPHBIC Gapbepbl, NPeLYIpenrTe O HIX, 4TO0BI
yenoBeK UMes BO3MOXKHOCTh MPHHUMATE pelLeHHs 3apaHee.

e [loMHMTE, YTO, Kak IpaBHIO, ¥ mozell, WMEIOIMX TPYAHOCTH IpH
riepeBHKEHUH, HET rpobIieM co 3peHHEM, CITYyXOM [TOHUMaHKUEM.

e He aymaiite, 4TO HeoOXO0AMMOCTh I10J1B30BaATHCA MEBATUIHON KOISACKOH —
31O Tpareaus. IJTO crioco6 cBoboaHOro (eciu HET ApXUTEKTYPHBIX GapbepoB)
nepensikenys. ECTb JOAH, M01b3YOIHEC MHBaJMIHON KOJSCKOM, KOTOPBIC HE
yTpaTUIH CI0COGHOCTH XOJUTh W MOIYT TIEpeABUIATBCA ¢ TIOMOIIbIO KOCTBLIEH,
TpocTH M T.I. Konsicku OHHM UCIONB3YIOT ISl TOTO, yTOOBl PKOHOMHUTH CHIIBL U
GpICTpee TepeBUraThCs.

ITpaguna ymurema npu oGuenul ¢ UHBAIUOAMU, UMEIOWUMU HapyuieHue
3penue Wi HespALUMU:

e Oxa3piBasi CBOX MOMOIIb HE3PAICMY yejoBEKy, HampapisgiTe e€ro, He
CTHCKHBAsi ero pyKy, WIUTe Tak, Kak Bl o6pyHO xoauTe. He HYXHO XBaTath
CJIETIOrO YesloBeKa U TalllUTh ero 3a coboii.

e OmumuTe KPaTKO, TJI€ BBl HAXOAUTECE. [IpemynpexaanTe o MpernsaTCTBUAX:
CTYTIEHSIX, JTy’Kax, AMax, HU3KMX MPUTOJIOKAX, Tpybax u T.IL.

e Hcrionb3yiiTe, eciid 3T0 yMECTHO, sHaKoMble (ppasbl, XapaKTepU3yIOLHne UBeT,
paccTosiHMe, ~ OKPYKAIOUIYIo 06cTaHOBKY.  JlenmuTech 3IMOLIMOHAIBHBIM
BO3JIEHICTBHEM OT YBUICHHOTO.

e OOpawaiitecs ¢ co6akaMu-NOBOABIPSIMA ~ HE  TaK, Kak C 0OBIYHBIMH
JAOMALITHUMH KUBOTHBIMH. He xomaHayiiTe, He TPOTaHTE U HE urpaiite ¢ cobaxoi-
[IOBOJIBIPEM.

e Eciu Bbl coOupaerech 4UTaTh HE3PATEMY yeoBeKy, CHadana MpeaynpeanTe
ero 06 sTom. [oBOpHTE OOBIYHBIM IOJOCOM.

e Fcii 5TO BaKHOE MMHUCBMO WIM JIOKYMEHT, HE HYXKHO AN yOemuTelbHOCTH
jaBarb ero rmorporars. Ilpu 5TOM HE jaMeHsiiTe uTeHHe IMepecKa3’oM, HE
mporyckaiite MHQOPMALMIO, CCIH sac 06 sToM He mompocar. Koraa He3pAYHi
JeTOBEK IOJDKEH MoAnucarb T0KyMEHT, rpounTaiite ero 06s3aTebHO MOJIHOCTBIO.
MHBaIMIHOCTs HE OCBOOOKAAET  CJENOro yejl0BeKa OT OTBETCTBEHHOCTH,
06yCII0BJIEHHOH 3aKOHOAATEIBCTBOM.

e Bcerma obpamaiitech HEMOCPeNCTBEHHO K ye/loBeKy, JaXe ecld OH Bac HE
BUJIMT, a He K ero 3pa4eMy COMPOBOXKAAOIIEMY.

e Bcerna naswiBaiite cebs H npecTaBIsiTe JpYrux cobeceJHUKOB, a TaKKE
OCTANIbHBIX [IPUCYTCTBYIOLUX. ECIIH BBl XOTHTE [OKaTh PyKY, CKaXuTe 00 3TOM.

e Korma Bbl Tpejjaraere He3psieMy yelIOBEKY CecTh, HE yCakuBaWTe ero, a
HampaBbTe €ro pyKy Ha CIHHKY cTyna WM TOJJIOKOTHHK, He BoauTe IO
TIOBEPXHOCTH €ro pyKy, a naiite eMy BO3MOXHOCTb cBOGOMHO TOTpOTaTh NPEAMET.
Eci Bac MOMPOCUIIM TOMOYb B3ATH KAKOW-TO MPEIMET, He CJIEAyeT TAHYTh KHCTh
CJIeTIOro K IpeaMeTy U OpaThb ero pYKOI 9TOT NPEAMET.

e Korza BBl 00I[a€TeCh C TPYTINON HE3PATHX TojIeii, He 3a0biBaiiTe KaXIbli pas
HA3BIBATH TOTO, K KOMY Bbl 00pallaeTech.

e He 3acrapnsiite Bamiero cobecejHyKa obpamarbesi B IMyCTOTY: €Cii Bbl
repeMelaeTech, peaynpeanTe ero 00 3TOM.




e BriosnHe JIOMYCTHMO ynotpeGusTh  CI0BO  «CMOTPETBY. Jlnst  He3ps4ero
JeoBeKa 9TO 03HAYAET «BUJIETh PyKaMu», 0CA3aTE.

e U30eraiite pacruibiB4aThIX onpejeleHui H MHCTPYKLMH, KOTOPBIC 0OBI4HO
COTIPOBOXKJIAKOTCS HKECTAMH, BBIPaXKEHUM BPOZIE «CTakaH HaxoAUTCs IAe-TO TaM Ha
crosey. Crapaiitech ObITH TOYHBIMH: «CrakaH 1mocepeiiHe cToya».

e Ecau BBl 3aMeTUIH, HTO He3pAUMi YeJIOBEK cOuca ¢ Mapuipyra, HE
ympaslisiite €ro ABWKEHHEM Ha pacCTOSIHUM, MOJOHINTE 1 [IOMOTUTE BHIOpATHCA
Ha HYKHBIH ITyTh.

e (xa3piBasg INOMOIIL HE3pAIEMY, BUTaiiTech HE TOPOMSACh, M TPH CIyCKE WM
[IOIbEME TI0 CTyIIEHbKaM BeUTe He3PpAuCro TieprieHIMKY/ISPHO K HAM. He nenaire
PBIBKOB, PE3KHX JBUKEHHIA, MpeayNpexKaanTe o MpensATCTBUAX.

IIpaguna ymuKema npu obuwienuu ¢ uHEAIUOAMU, UMEIOWUMU HAPYWEHUE

cayxa:

ePasrosapyBas C 4eJOBEKOM, y KOTOPOTO I0XOH CIyX, CMOTPUTE MPAMO Ha
gero. He 3aTeMHsliTe CBOE JIMLIO 1 HE 3aropakuBaiiTe ero pykamu, BOIOCaMH WIH
KaKMMH-TO TIpefiMeTamy. Barl coBeceTHUK HO/DKEH HMETh BO3MOMKHOCTE CIIEAUTE
3a BbIp@KEHHEM BalIEro Juila.

eCylecTByeT HECKONbKO THIOB H creneneit  rayxorsl. COOTBETCTBEHHO,
CyILIECTBYET MHOTO CIOCO6OB OOIIEHHs C JIOIbMH, KOTOPEIE IIIOXO cinpimat. Ecin
BBl He 3HAeTe, KAKOH Mpe/noyvecTh, CIIPOCUTE y HUX.

eHekoTopble JIFOMM MOTYT CIbIIATH, HO BOCIIPMHUMAIOT OT/EJBHBIC 3BYKH
HenpaBuibHO, B 2TOM CilyHae ropopute Oonee TPOMKO M HETKO, noadupas
noaxonsiuil yposeHb, B apyrom cliydae [OHA/00MTCs JIUIIb CHU3UTH BBICOTY
roJjioca, TaK Kak 4ejIoBeK yTpaThi CHOCOOGHOCTH BOCIPMHUMATh BBICOKHE YaCTOTHI.

e UTo6B! TIpUBJICYb BHUMAHHE 1eI0BEKa, KOTOPBIH [LIOXO CIIBIIIMT, HA30BUTE €r0
o uMeHn. Eci OTBETa HET, MOXKHO CJIerka TpOHYTh yeJ0BEKa WM JKe romaxartb
PYKOH.

e[ 0BOpUTE ACHO U POBHO. He HY)KHO W3JIHMIIHE [OYEPKUBATE YTO-TO. Kpuuars,
ocobeHHO B yX0, TOXKEe HE HAllO.

eEcnu Bac mpocAT MOBTOPUTH HTO-TO, nomnpobyiite nepedpasupoBarh CBOC
npeaaoXKeHne. Hcrnons3yiTe *KecThl.

e VGequTech, 4TO Bac IOHSIIH. He crecHsTeCh CIPOCUTH, TOHSI JIM BaC
cobeceIHHK.

eEcnu Bbl cooburaere HMHGOpPMALMIO, KOTOPad piJroyaeT B cebs HOMED,
TexXHUYeCKHiH WM JIPyroil CI0XKHBIA TEPMHH, a/pec, HATMIIUTE €€, COOOLIHTE IO
daxcy uiau 3JeKTPOHHOHI MOYTE HIIH JTFOOBIM APYTHM criocoboM, HO Tak, YTOOBI
oHa OblJIa TOYHO MOHATA.

eEc/¥ CyIECTBYIOT TPY/HOCTH MpH yCTHOM oBIIeHuH, CripocuTe, He OyaeT
TpolLle TIePENUChIBATHCH.

eHe 3abpiBaiiTe © cpene, KoTopas Bac okpyxaeT. B Oompmiux HIH
MHOTOJIOIHBIX [MOMEIIEHUAX TPYAHO oBIaThC C JIFOABMH, KOTOpbIE ILIOXO
copImat. SIpKOe COJHIIE Wil TeHb TOXe MOTyT ObITH OapbepaMHU.

eOueHEL 4acTo TVIYXHe JIIOAM HCIOIB3YIOT S3BIK HKECTOB. Eciu BBl 00111a€TECH
yepe3 MepeBOJUMKA, HE 3a0yapTe, 4TO 00pamaTees Halo HerocpeCTBEHHO K
cobeceIHHUKY, a He K TIePEBOTIHUKY.




eHe Bce JIIOIH, KOTOPBIE TUIOXO CJIBILIAT, MOTYT YHTATh 10 rybam. Bam myumie
BCEro CrpocuTb 00 3TOM IpH neppoit Bctpeue. Ecnu Ba cobeceqHUK 00JsanaeT
STHM HABBIKOM, HYXHO COOJIIOJATh HECKOJIBKO BAJKHBIX npasui. IlomHuTe, 4TO
TONBKO TPY U3 JIECSTH CIIOB XOPOLIO MPOIUTRIBAIOTCA.

eHyXHO CMOTpeTh B JIMIO cobece/IHUKY M TOBOPUTH SCHO H MEIICHHO,
JCTIONB30BATH IIPOCThIE Bpasbl ¥ H30erarh HeCyILeCTBEHHBIX CIIOB.

o Hy HO HCIIONb30BaTh BRIPKEHHE NI, KeCThI, TeJIOIBUKEHHUS, €CIIH XOTHTE
[10/{4ePKHYTh WX MPOSACHATH CMBIC] CKA3aHHOTO.

IIpaguna smuxema npu o6uenuu ¢ UHBAIUOAMU, UMeIOWUMU 3a0epAHCKY 6
pazeumuu u npooaemol 00ueHUsA, YMCMEEHHbIE HAPYWEHUsA:

e Vcrionp3yiiTe JOCTYHBIN A3BIK, BEIpakKaifTech TOYHO M MO CYTH Jea.

eV36eraiiTe CIOBECHBIX IITAMIIOB H 00pa3sHbIX BBIPAKEHHI, €C/IM TOJIBKO BBI HE
yBEpEHBI B TOM, 4TO Balll cobecelHUK C HUMH 3HAKOM.

eHe rosopurte cBbicoka. He aymaiite, 4TO BaC HE MONUMYT.

o (popmupyst 00 yCiIyrax, KOTOPbIE MOXKET MOJYYHUTh KJIMEHT, paccKa3blBanTe
Bee «Io maramy. Jlaiite BameMy coGeceJHUKY BO3MOXKHOCTE OCMBICIIUTh KaX/blH
LLIAT TIOCTIE TOTO, KaK Bbl MHPOPMHUPOBAIH €ro.

e VlcXOIUTE U3 TOTO, YTO B3POCIIbIH HEJIOBEK C 3a/IepKKOH B pPA3BUTHH UMECT
onpeieEHHbIH OTbIT, KaK 1 Mo60it ApyTroii B3pOCIIbIi YeT0BeK.

eFEcIii HEOOXOMHMO, UCTIONB3YHTE HITIOCTPallui Ui dororpadpuu. bynpre
FOTOBbI MOBTOPHTH HECKOJIBKO pas. He craBaiiTech, €CIlM Bac ¢ IMepBOro pasa He
MOHSUIH.

eO6parmaitech ¢ 4eJIOBEKOM € mpoGyieMaMu pa3BUTHA TOYHO TaK 3KE, KaK BbI OBl
06pAIIATKC C JIHOOBIM JIPYTUM. B 6ecene o0cyxaaiTe Te )Ke TeMbl, KAKHE BbI
obcysxaere ¢ ApyrMHM JTIOABMH. Harmpumep, I1aHbl Ha BBIXOJHBIC, OTITYCK,
[OTOLY, TIOC/eIHIE COOBITHSA,

eO6paraiiTech HEMOCPEICTBEHHO K cobeceJHUKY, a He K €T0
COIPOBOKAAIOIIEMY.

o [ToMHHTE, YTO JIOJM C 3a/IePIKKOH B pa3BUTUH 7ieecroco0Hbl U MOTYT
[TOJITHCHIBATH JOKYMEHTbI, KOHTPAKTBI, FOIOCOBATD, JlaBaTh coryuacue Ha
MeIUIIMHCKYIO TOMOIIb U T.JL.

Ipasuna Imuxkema npu obwenuu ¢ uUHeAAUOGMU, uMelou{umU
ncuxuyecKue HapyWeHus:

[Tcuxuyeckue HapyllleHUs — He TO XKe caMog, 1TO 11pobeMBl C 3a1ePIKKOH B
passutun. Jhiogd € [CHXHHCCKUMH mpoGieMaMu  MOTYT  MCIIBITBIBATH
3MOILIMOHAJIBHBIE PACCTPOHCTBA MM 3aMeIaTeNbCTBO, OCJIOYKHSIOILUE HUX JKU3Hb.
V HEX CBOM 0COOBIH M M3MEHYMBBIH B3I/ HA MUD.

eHe Hano AyMarh, YTO JIOAM C TCHXHHCCKUMH HApYIIEHUSIMU 00513aTeIBHO
HY)KJAIOTCS B JOMONHATENHHON TTOMOLLH U CIIENNaIbHOM o0pallleHUH.

e OGpalaiTech ¢ MOJABMHU C NCUXHICCKUMH HAPYIIEHUSIMHU KaK ¢ JIMYHOCTAMHU.
He HYXHO Je/aTh MPEKAeBPEMEHHBIX BbIBOJIOB Ha OCHOBAHHMM OTbITa OOIICHHUA C
JPYTHUMHU JIFOJIBMH C TaKOH Ke (opMoit HHBATIHUIHOCTH.

eHe crieyeT JyMarh, 4TO JHOJM C CHXHICCKUMA HapylieHUsMH Oosiee Apyrux
CKIOHHBI K Hacumuio. DTo Mub. Eciy Bbl [py’Keo0Hbl, OHM OyyT 1yBCTBOBATE
ce0st CTIOKOMHO.




eHeBepHO, YTO JIIOAK C NCHXHYCCKUMH HapyIIEHUSIMH HMEIOT npoOnemMsl B
[HOHMMAHMUM WM HIKE TIO YPOBHIO HHTEJUICKTA, €M GONBIIMHCTBO JTHOAEH.

e Ecuty uesioBeK, MMEIONUii ICUXUYECKHe HapyLIeH!s, paCCTPOCH, CIIPOCHTE €TO
CITOKOMHO, YTO Bbl MOXKETE CACNaTh, yT0OBI TOMOYb EMY.

eHe roBopuTe Pe3KO ¢ YeJOBEKOM, UMEIOLIUM [ICUXUYECKHe HapyLIeHUs, JaxKe
eclIi y Bac €CThb JUIsl 3TOr0 OCHOBAHHA.

IIpasuna >muKema hpu obuienuu ¢ UHBATUOOM, UCHbLIMbIGAIOULUM

3ampyOHeHUusA 8 peyu:

eHe urHopupyiite mozieH, KOTOPHIM TPYAHO FOBOPUTD, [IOTOMY YTO MOHATH HX
— B BalllMX HHTEpecax.

eHe mepebupaiiTe U HE MomnpaeBmsiiTe 4enoBeKa, KOTOPBIN WCIBITHIBAET
TpyiHOCTH B peuu. HauuHalTe rOBOPHTE TOMIRKO Torna, Korja yoeaurechb, 4TO OH
yIKe 3aKOHYHII CBOIO MBICITb.

eHe mbITaiiTeECh YCKOPUTH pa3roBop. by/pTe roToBhl K TOMY, YTO Pa3roBOp C
YeNOBEKOM C 3aTPyJHEHHOM pedbio 3aiiMeT y Bac gosplie BpeMeHH. Ecnu Bbl
criemuTe, Tyylie, H3BUHUBIINCH, 10TOBOPUTLCS 00 oOLLEeHuH B IpyTroe BpeMs.

eCMOTpHTE B JIMLO COOECEHHKY, MojyiepKuBaiiTe BH3YalbHBIH KOHTAKT.
Oraiite 3TOM Oeceie Bce Ballle BHUMaHHUE.

eHe mymaiire, 4TO 3aTpyAHEHHS B peHl — mokazarejib HU3KOro YpOBHSA
WHTEJJIEKTa YeIoOBeKa.

eCrapaiiTech 3a4aBaTb BONPOCHI, KOTOPBIC TpeOylOT KOPOTKHX OTBETOB HIIH
KUBKa.

eHe mpUTBOPANTECH, €CITH BbI HE MOHSJIM, YTO BaM CKa3aJlu. He crecHsaiTeCh
nepecnpocth. Eciu BaM CHOBa HE yHalOCh [IOHATH, MOMPOCUTE TNPOUZHECTH
CJIOBO B 60Jiee MeUIEHHOM TeMIIe, BO3BMOXHO, 110 OyKkBaM.

eHHe 3a0biBaiiTe, YTO HYEJIOBEKY C HapylIEeHHOH pedblo TOXKE HYKHO
BbIcKa3zaTbes. He nmepeOuBanTe ero ¥ He noaasisiite. He ToporuTe roBOPSIILTO.

eEcnu y Bac BO3HMKAIOT npoGieMbl B OOIIEHKMY, CIPOCATE, HE XOHET JIH Ball
cobeceIHIK MCIOJb30BaTh APYToH crioco® — Harucarb, Harnevararhb.




Ipunosxenne Ne 2 k puxazy Ne ﬂd)/X or OF. /7 2017 ropa.

Crcok cotpyannkoB MBOY TCOIL, oTBETCTBEHHbIX 38 obecrieueHue yCIOBHUM
JOCTYIHOCTH ISl UHBATMIOB MPEIOCTABIISEMBIX YCIIYT, 3 TAIKE OKa3aHUsl UM IIPU 3TOM
He0OX0IUMOH IMOMOIIH

1. Tomuenxo C.B- 3amectutens gupekropa o AXP;

7 Ko6sesa E.K.- 3amectutenb aupexktopa no BP HauanbHast 1IKOJA;
3. MsanoBa M.O.- crieliuajIucT 1o oXpaHe Tpy/aa;

4. Crasckas JI.P.- TeroTOD.




[Tpunoxenne Ne 3 K nmpuKasy Ne éf_ ®/X o1 £ 77, 2017 rona.

Cocras paboyer TrpymnIiel 110 pa3paboTKe MEPONPHUATUH 110 obecrneyeHuo

GecrpensaTCTBEHHOrO 10CTyIa HHBATUIOB K spanuto MBOY TCOII, a Takxke K

R

yemyram, IpeocTaBiseMbM - JUIA (GOpPMUPOBaHHUA JIOPOKHBIX KAPT

Bopucosa O.H.- AupexTop;

Tomuenko C.B- 3amectutens aupextopa no AXP;

Ko6zesa E.K .- 3amecTuTens aupekTopa no BP HaqanbHasd IIKOIa,
Meanosa M.O.- crierMaiucT 110 OXpaHe Tpyad,

Crasckas JI.P.- TerOTOP.




